
lssued 0921-2023

Expires 0$,2+,2023

PrEpar€d For:
Anlhony TX PD - Town ol Anlhony
401 Wildcal Dr

721

I somsoro

QUOTE #O-921516

Quote Summary

Samsara lnc
1 De Haro Slreel
San Francisco. CA 94107

Subtotal

Hardware and Accessories s0 00

Licenses
License Term - 36

Shipping and Handlinq $35 00

Uplroni Hardware Sales Tax s0 00

olddgshFingdNad4.u6]Elbcha4s
rsdb!?rldlj!.Fii.ldirb.0.1ld.d

drre.d 6 @rcB d:!6 (can c. E'd'l)
Annual Ucense Sales Tax $0 00

Payments Beginning Year Two $6,739.20

$6.774.20

1



I somsoro

Vehce loT Gaieway, modelVG54

Samsara lnc
1 De Haro Slreet
San Francisco, CA 94107

24 s0 00 $0 00

Enhanced VG Senes OBDllJ196z L-mount caue 24 s0 00 s0 00

VG54 Aux Cable 24 s0 00 $0 00

s0 00

Licenss for Vehicle Gst€ways - Public SsclorOnly, No WiFi, No
ELD 24 s280 80 $6,739 20

Due
s5 739 20

2

SHIP TO Carlos Enriqu€2
401 Wltdcal Dr
Anthony, Texas, 79821'7300
United States

Hardware and Accessolies Ouantity Net unit Price Total Prlce

Ouanlity
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Thank you for considering Samsara lor your lleet.

Samsara provides real-lime visibilily, business-relevanl tools, and powerful

analylics lhat enable customers to increase the productivity ofthsir lleets and

reduce operating cosls. A solution for your rleet is proposed below.

What is included?
Samsara's tleet tracking solution includes hardware ac@ssories and a per-

gateway license. Galaway licenses provide allongoino elements ol th6 sorvice,

including:

Samsara lnc
1 De Haro Streel
San Francisco, CA 94107

- Real-time location and vehicle telematics

- Dashboard access with unlimiled administrator accounls

- Driver App lor iOS and Android devic€s with unlimited driver accounts

- Over-the-air sottwara f€ature upgrades

- API access as il relates to teatures lor rntegration with 3rd party systems

- Mainlenance and phon€ support

Samsara does nol include hidden costs in its licens€s. l, you want a@ess to

Samsara's lull set ol ll6el leatures-including but nol limited lo wiFi hotspol and

ELD capabilities-you will need to upgrade your lic6nsa. Samsara res€rves lhe right

to audit usage ol leatures unrelated to the solution as well as remove them from

the Samsara Dashboard.
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Paymenl Terma

This ord€r lom includ6s a license lee lor lhe Samsara Softwar€ a$ocialed wilh th€ Hardwar€ to
be paid annually and i, applicable, a onelime Hardwa,e cosl lo b€ paid upfroni (Net 30) Th€
a.nual lees are payable by recurnng wire transfer All lransleE are subiect to a 3'/. processing J6e

unless tho wire Iransler is inillaled by Samsara via ACH, in which cas€ the 37o prcaessing lee will
be waived. Lale payments a@ subjecl to a 1 .5olo p€r month lat€ 160 !I license paymenls arc
delinquenl by 60 days, Samsara may suspend ihe S€ruice untillat€ paymenls ale remitled.

License Term

The lic€nse lerm lor lhe Samsara Soltware licenses putchased unde. this Od€r Form begins on
the day Samsara activales the applicable Samsara Sofiware licanse by providing you a claim
numb€r and access io lhe Hostod Sottware ('License Stan Date'). lf Hardwar€ associaled wth a
then'unactivated Samsara Soflware lic€ns€ willb6 shippod to you underthis Order Fonn, such
Samsara Soflware license will be activated on lh€ day the Samsara Hardware ships.
Mtwilhslanding the loregong, il you are renewing th6 license tem lor a previously-activaled
Samsara Sofbflare license under this Oder Fom. the License Slart Dale lor lhe rsnewal hense
term shall be the day that Samsara oilends your acc€ss io lhe Hostsd Sotlware for the renewal
lcens€ lorm. Samsara Hardware requires a valid lic€nse lo lunclion.

Support and Warranty

Samsara slands behind ils Products Hardware Products thal require a valid hconse to functton
come with a waranty thal lasls as long as you maintain a valid license lor such Hardware All
other Hardware Products, sLrch as accessories. come with a one-ysar warranly, unless otherwise
specilied on the r€levant Samsara dala sheei. During the wananty period, Hadwa€ exhlbling
mateial detects will be roplaced pursuani io our Hardware Waranty & RMA policy al
ww samsam comlsuppa!4qcwaQ-tlaqruq Add[nnal suppon rnbffiation can be lound ar
ryw-.w sa!sere!90lsu-p!.911

Terms

Samsara lnc
1 De Haro Slreet
San Francisco, CA 94107

Unless otherwrse set lorth herein your use and access otthe Hardware, Products and
Services specified heroin are qoverned by Samsara s terms ol service lound at
hnps //www samsara aa@l9Ies:o,l'i€rvice, unless the Parlies have entered inro a separate tems
ot seruice agresmenl and/or a separaio terms ol s€rvice agreement is attachsd to lhis Order
Form in which caso such separats lerms of service agreement shalr govem (ihe 'Tems of
Seruice') You agree lo be bound by the Terms ol Sotuice, and any capiratized l6ms not defin€d

samsara may ship Hardware under lhis Oder Form subject to a schedule as mulually agreed
between the Parlies or as detemined by Samsara To the enent such Hardware is assocraled
wilh ihsn'unaclivaled Samsara Softwarc licensss, the Samsara Soflware licsnsglsm for each
such Hardware device willstart on the daythat d€vico ships rcgadless ollhe shipmenl schedule
for ths olher such Hardware devices ll all such Hardware is shipped in one shipmenl, lhe license
t€rm lor all such Hardware will b€ the lull license t€rm under this Oder Form ll such Hardware is
shipp€d in multiple shipments only lhe lrcense term of such Hardware in lhe in lial shipment will
be srch lull license lerm The llcense ierm of the remaining stlch Hardware shipped atter the initial
shipmsnl willbe set io malch lhe lhen{emaining licsnseterm ol lh€ initial shrprn€nt so that th€
licsnse lerm tor allsuch Hardwarc underthis Odor Form expiros on lhe same dale The totalcost
ol ihe licgnses lor such Hardware shipped after lhe initial shipment will be pro-rated based on lheir
actual license lerm, rounded up to the nearest month, as compar€d lo the full licens€ term under
lhis Order Form Ceriain paymenl amounts under lhis Order Form assume that the entire ord€. rs
tulfilled al the same tims and arc subjoct to potsnlial educlron based on the aclualschedule of
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herein shallhave th€ meaning sel lonh n the Tems ol S6rvic€. You lurther agree that anyother
Order Forms you ent€r into lorthe purchase of Products shallalso be govemed bythe Terms of
Service unless olherwise set Joft in lhe applicable Ord6r Form For clarity, unloss otherwise
agre€d by tte Panies or approved by Samsara the pricing and payment terms underthis Ordsr
Form shall nol apply to any such other Order Forms

Samsara lnc
1 De Haro Slreel
San Francisco, CA 94107

Th€ continuation ol lhis Oder Form one (l) year afier th6 licons€ start dal6 and annually
therealter is conlingent upon the appropnalon of suflici€nt lunds by Customor. l, sufiicienl funds
failto be approprialed by Customerlo provide for the continualion or lh6 Ord€r Form lor
Customer's lhen-subsequent liscal year, Cuslomer maytominatelhis Od€r Fom with prior
written nolico etleclrve as of the latsr o, lhe date of lh€ beginning ot such subs€quenl fiscal year
and lhe end ol lhe thsn-current annual lrcsnse period ll Cuslomer so lerminatos lhis Order Fom,
Samsara shallb€ enlitled to paymenl o, and for:allamounls due as of the date ollerminalionl
doliverables in progress; liabilities, lees, or costs causod by such lermination induding for
obligations lhat e{6nd beyond the dato ol lerminaton and reasonable Ord€r Form close oul
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Notltication oI Conf identiality

Samsara lnc
1 De Haro Street
San Francisco, CA 94107

Except as legally rcqurrcd undor applicable public records requesl laws provided lhal you use
reasonable ellods to provide samsara with advance nolice ol any such disclosure, you agree lhai
the pricinq and payrnenl terms specitied in lhis Oder Form shall (i) b€ held in strict conlidence; (ii)
not be discrosod to any Samsara competilor orolierenlily, excopl as pre-approved rn 

'^,'tng 
by

Samsara and (iii) not be used ercepl io evaluaie tt'e suitability ol the Samsara Products ,or your
business You wrll immedialely nolfy Samsara in lhe event ol any unauthonzed us€ or dEclosurc
underthese terms. Violation ol these obligations willcause irteparable ham toSamsara lor which
Samsaa may obtain compensaiory and timely injunclive teliel lrom a courl, as w€ll as any other
remedies that may be availabls, including recovery otall reasonable atlorney'sfees and cosls
incu(ed in sseking such rcmedies Your obligations specifed herern shall last unlil tho picing and
payment ierms herein are. thrcugh no lault or aclion by you, publ c Ihis Order Form is a legally
binding agrsemenl between you ("Customel) and Samsara lnc ("Samsara") lN WITNESS
WHEHEOF, Customer has caused this Order Form lo be executed by its duly authorized

I conlirm acceptance ol lhis Ordsr Form on b€hall ol the Cuslomer idenlifed herein and represent
and warant lhal I have full and complete authodly lo bind tle customer to this orc!€r Form,
including all lerms and conditions herein Please conlirm ac.epiance ol this Order Form by

l0 -2 - 2023 !...
,;-t 1..is'
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Samsara Terms ot Service
Last Updated: April 2023

Welcome to Samsara. Pl€ase r€ad these Terms of Service carefuly because rhey govern your use of our
products and services. The Customer, to8etherwath Samsara tnc., are referred to as the,.parties,,.

1. Definitions.

1.1

Data
"Account" means the accounts Customer createsr via the Hosted Software, to access Customer

1-2 "Alfiliate" means any other entity that, directly or indirectty through one or more intermediaries,
controls, is.ontroll€d by, or is uoder common control with, the Customer.

1.3 "Apps" means softwar€ applacations for smartphones and tabtets distributed by samsara throu8h
Google Play or through the Apple App 5tore.

1-4 "Authori.ed User" means Custome/s employees, Afriliat€s, and/or conrractors whom Customer
authorizesto usethe Samsara Softwa.e stri€tly on its behalf.

1.5 "Curtomer" or "you" means the company o. lega I entity for which you are acceptang thes€ Terms
and its Affiliates who €nter into Order Forms (for each such Affiliate, solely wjth respect to Ord€r Forms
entered inlo by it and for so long as it remains a Customer Affiliate).

1.6 "Customer Data" means data captured by Customer's use of the Hardware, data submitted by
C!stomer or bya third party (including from orthrough Non-Samsara Products) on Customer's behalfinto
Apps and Hosted Software, and th€ analysis, reports, and alertsgenerated bythe Products conrainingsuch
dala. tor the avoidance ofdoubt, Customer Data does not include any Samsara Software.

1.7 "Documentation" means any Product training, technical services, or documentation made

available to C!stomer throu8h the Samsara website orotherwise made avaalableto Customer by Samsara.

1.8 "€quipment" means the vehicle, equipment, ass€t, building, structure, or item into which

Hardware as installed.

1.10 "Hardware" meanstheSamsara ha rdware devices su ch as Sateways, cam eras, sensors, controllers,
visioo systems, and ac.essories, that customer has purchased, received for a free trial, or has otheNise
acquired via an Order Form.

l.ll "Hosted Software" means Samsara's cloud hosted software platform, including the interface

1.9 "thmware" means software embedded in or otherwise running on the Hardware

1.12 "Uc€nse Expiration Date" means ia) the later of {i) the oriSinal license termination date set forth
an the applicable Order Form you entered inlo for the oriSinal purchase of Products or under which

Products were originally made available to You ("lnilial Term"), and (ii)the end ofthe then active Renewal

Ierm (as defined below), or (b) if applicable, for Purchase Orders itsued by a Samsara reseller where the

applicabl€ purchase or procurement of Products is not also documented by a Quote, notwithstanding

anythingto thecontrary in these Terms, the reseller agreen ent between such reseller and Samsara, orthe
applicable Purchase Order, three (3)years from the License Stan Oate



1.13 "Li.enseSlart oate" means (aithe license start date described in the applicable Order Form; or

(b)if applicabl€, for Purchase orders issued by a Samsara resellerwhere the applicable purchase or

procurement of Products is not aho documented by a Quote, notwithstanding anlthing tothe contrary in

these Terms, the resell€r agre€ment between such reseller and Samsara, orthe applacable Pur'hasP

Order (i)the day Samsara activatesthe applicable samsara Software license by providing customer a

claim numberand access to the Hosted Software (for claritY, if Hardware associated with a then'

unactivated Samsara Software license will be shipped to Cunom€r underthe applicable Order Form, such

Samsara Software license will be astivated on the davthe Samsara Hardware ships); or (ii)ifCustomer is

renewinSthe lic€nse term for a previously activated Samsara Software license, the dav thatSamsara

extends customer's access to the Hosted software forthe renewallicense term.

1.14 "Malicious Code" mean5 code, files, scripts, agenc, soflware or proSrams intended to do harm or

allow for unauthori2ed access, includins, for€xample, viruses, worms, time bombs, and Trojan horses.

1 15 "Non-samsara Prcducis" means any web based, offline, or mobile applications, or other

resources, users, data, systems, networks, products, seruices, vehicles, equipments, hardwares, or

software functionality that is provided by customer or a third party and that interoperates and/or

exchanges data with the Products.

1.16 "Order Form" means the applicable Quote or Purchase Order setting fo^h the purchase or
pfocurement of Samsara Products and/or licenses thereto. By entering into an order Form hereunder, a

cunomer Affiliate agrees to be bound by these Tems as if it were customer, and customer and the
applicableCustomerAffiliat€arejointlyandseverallyliableundersuchOrderForrr.

1.17 "Pre-Launch Offerints" means any Samsara hardware and/or software offerings and related
documentation and accessories that are not generally available to Samsara customers and that may be in

the research, development, prototypinS, and/ort€sting phase.

1.18 "Produds" means the Hardware and Services. for the avoidance of doubt, Produds does not
include any Non-Samsara Products.

1.19 "Professional Services" means the training, consulting, or other professional services that are
provided by Samsara to customer (i) as purchased separately by Customer pursuant to an Order Forrn, ( i)
in Samsara's sole discretion, or (iii) as otheMise mutually agreed between the Parties.

1.21. "Quote" means a quote issued by Samsara and executed by the Customer setting forth the
purchase or procurem€nt of Samsara Products and/or lace nses th€rero.

1.22 "Refund" means an amount refunded to the Customer (or in Samsara's sole discretion to anythird
party who paid Samsara for Customer's procurement of Products under the applacable Order Form,
ancluding a reseller, Lender, or other third party) pursuant to these Terms equal to (i) fe€s pre paid ro
Samsara for the time remaining in an applicable license term prorated tothe period oftime between (a)
the date oftermination and (b)the License Expiration Date for the applicable Order rorm, and (ii)fees paid
to Samsara forthe cost of purchased Hardware (if applicable). For the avoidance ofdoubt, a Refund may
onlybe i(sued as erpresslv provid.d hereunder.

1.23 "Samsara Software" means the Apps, Firmware, and Hosted Software, and any improvements,
modifications, patches, updates, and upgrades thereto that Samsara develops or provides in connection
wath these Terms, and Support Services.

l

1.20 "Purchase Orde/' means a purchase order or similar ordering document issued by Customer to
Samsara and accepted by Samsara setring forth the purchase or procurernent of Samsara Products and/or



1.24 "Samsara Software Syrtems" means the Samsara Software and any networks, sydems, products,
services, or data of Samsara, its providers, its partners, its customers, or any other third party, integrated
with or connected to such Samsara Software.

1.25 "S€rvices" means the Samsara Software and professional Services.

1.26 "Support Services" means th e customer su pport se rvices described at www.sam sa.a.com/su ooon.
and Documentation, but excluding any Prol€ssiona I 5ervices.

I .27 "T€rms" means these Terms of Service, together with a ny amendments or addenda that mod in/
these Terms oIService.

2. fureement to lerms. Eyclickinga box indlcatingyouracceptance ofthese Terms, by executing an
Order Form or other contract that .eferences these Terms, by purchasing products or otherwise entering
intoan Ord€r Form or other contra.t with Samsara, a Samsara reseller, or any other entity or individuatfor
the purchase of P.oducts or under which Products are made available to you, or by otherwise accessin8
and/or using the Products, whichever is the earlier, you accept and agree to be bound by these T€rms. tf
you do not agree to these Termsor yo! are not authori2ed toa.cess and/orusethe Products, you shattnot
access or Lrse the Products.lfyou are accessing andlor using the Products on behalfofa company (such as
yo!r employe4 or other legal entity that is our Customer, you agree to these Terms on behall of such
company or other legal entity, and you represent and warrant that you have the authoritv to bind such
company or other legal entity to these Terms. lf you have entered into a separate contract with Samsara
with respect to you r pu rchase ofProducts orunderwhich Productsare made available to you, to the extenl
there is a confli€t between such sep;rate contract with Samsara and these Te.ms, such separate contract
with Samsara shall prevail. References to "you" and "your" in these Terms refer to that company or other
legalentity, our Customer- You may not us€ the Products ifyou are our direct competitor, a5 determined
in our sole discretion, except with our prior written consent.

3. Chanqes to Terms or Services. Samsara may modifythe Terms atanytime, inoursole discretion.
lf Sarnsara does so, Samsara will inform you by posting the modified Terrns to the Services or our website
or through other communications with you, our Customer. lt is important that you revi€w the Terms
whenever Samsara rnodifies them because if you continue to use the Products after Samsara has posted
orotherwise informed you ofthe modified Terms,you are indicating to Sa msa ra that you aSree to be bound
by the modified Terms. lf you do not agree to be bound by the modifaed Terms, then you must provide
written objection within thirty (30) days of samsara's modification notace and may continue to use the
Products underthe unmodified Agreemenlfortheremainingterm set forth in the applicable Order Form.

4. !&ellc. Su bject to the terms a nd cond itions sp€cilied in these Te rms or a n a pplica ble Ord e r torm,
Samsara Srants Custorner a non-sublicensable, non-exclusive, non-transferable, limited and revocable
license to use and access the Samsara Software (i) in accordance with the Documentation, (ii) for the
number and type of Sarnsara Software licenses specified in the applicable Order Form and solely the
functionalaty included therein, and (iii) starting from the applicable ticense Start Date untilthe License

Expiration Date setforth in such Order Form orthe ea rlier termination ofsuch Order Form orthese Terms.

The5Upport5ervice5andtheHo5tedsoftwaresLAat@are
included as pan of the license grant and contingent upon a valid licenre. The Firmware license for each

item of Hardware is contingent upon Customer purchasing and maintaining a valid license to the Samsara

Software. for clarity, the license for Sdmsara Software that is provided in conjunction with a Hardware

unit is only valid for use with that Hardware unit, unless the Hardware unit is replaced pLrrsuanl to the

Hardware Warranty Policysectio.) set fonh at httpsr//www.samsara.comAupport/hardware'warranty.

5. License Restrictions. Customer agrees not to do or attempt to do any of the following without
Samsara's express prior written consent: (i) resell, white label, or reproduce the Samsara Software or any
individual element within the Samsara Software, Samsara's name, any Samsara trad€mark, logo or other
proprietary information, or the layout and design of any part of the Samsara Software, (ii) access, tamper



with, or use non-public arees ofthe Samsara softwar€ Systems; (iii)gain unauthori2ed access to, interfere

with, disable, or disrupt the integrity or security of the samsara Software SYstem!, (iv) avoid, bYpass,

remove, deactivate, impair, descramble or otherwise circumvent a ny tech nologica I measu r€ implemented

to protect the Samsara Sottware Systems or enforce a contractual Lrsage lirnit; (v) transfer, copY, modifY,

sublicense, lease,lend, rent or otherwise distributethe Samsara Software to any third party, (vi)decipher,

decompile, disassemble or reverse engineer any aspect ofthe Samsara Software, in whole or in pan; (vii)

impersonate or misrepresent an affiliation with anY person or entitYj (viii) use or access the Samsara

Software for any competitive purpose; {ix) perform benchmark testing on the Samsara software; (x) use

the Samsara Software to store or transmit Malicious Code; (xi) use the Products to store, publkh,

submit/receive, upload/download, post, use, copy, orotherwise produce, transmit, or distribu!e infrinSinS,

libelous, defamatory, harassing, threatening, or otherwise unlawful or tortious material; or to store,
publish, submit/receive, upload/download, post, use, copy, or otherwise produc€, transmit, or distribute
material in violation of third party privacy rights; (xii) violate any applicable law or regulataon; or (xiii)

authorize,permit,encouraSe,orenableanyotherindividualorentitytodoanyofthefor€8oin8.samsara
has the right to investigate violations ofthis Section or conduct that affectsthe 5amsara Software Systems

and immediately suspend or terminate any or all of customer's access to the Samsara Software if it
reasonably suspects or determines that Customer has violated thls Section. samsara may also consult and

cooperate with law enforcement authorities to prosecute users who violate the law.

6. Hardware ln5tallation and Equipment Maintenance. Customeris responsiblefor installation ofthe
HardwareandongoingmaintenanceofanyEquipment. Depending on the Custom€r's intend€d use ofthe
Products, Customer may require prof€ssional installation of the Hardware or ongoing professional

maintenance of any Equipment. lf Customer is unable to install the Hardware or to conduct such ongoing
maintenance, or if Cunomer as uncertain that Customer has the requisite skills and understanding,
Customer aSrees to consult with a qualified installer or rnaintenance professional. lmproper installation of
the Hardware or maintenance of the tquipment can lead to damage of such Equipment or dangerous or
life threatening conditions, which can cause property damage, bodily injury, and/or death. Cunomer may

notify Samsara ifCustomer did not order the correct Hardware cables for Hardware installation. For more
information on Sam5arais Cable txchange Policy, please visit
https://www.sarnsara.com/s!pport/hardware'warranty.

1.1 GglggL samsara continuously amproves the Products, and may from time to time (i) update the
Samsara Software and cause Firmware updates to be automatically installed onto Hardware; (ii) update
the Apps; or (iai) upgrade Hardware equipment to n€w€r models. Samsa.a may chanSe or discontinue all
or any part ofthe Products, at any time and without notace, at samsara's sole discretion. lfsamsara
discontinues supportingthe Hardwar€ modeland the a5sociated Samsara Software thatyou have
ordered from Samsara in accordance with thes€ Terms priorto the applicable ticense Expiration Date
without offeringto replace them with an updated orcomparable version or model, you may terminate
the applicable Order Forrn with respectto th€ applicable Products and r€quest a Refund for such
Products- Updates or upgrades may include security or bugfixes, performance enhancements, or new
functionality, and may be issued with or without prior notification to Customer. Customer hereby
cone€nts to such automatic updates,

Offerinss From time to time, Samsara may in its sol€ discretion make Pre l-aunch
Offerangs available to Customer. Should Customer opt to use Pre Launch Offeringscustomer agrees to:
assumesoleresponsibilityandall.isk,andwaiveandreleas€Samsarafromanyclaimsdirectlyorindirectly
arisins from or relat€d to the Pre Launch off€rings; and (ii) except to the extent legally prohibited from
takin8 on iodemnification obligations, without limitation as ro amount, defend, indemnify, and hotd
harmless Samsara from anythird pany claims dire.tly or indirectly arising from or retared to the pre-Launch
Offerings. PRE LAUNCH OFfERINGSARE PROVTDED "A5 tS," WTTHOUTWARRANTY OfANy KtNO. Customer
acknowledges that Pre Launch Offeringsthat may interact, intedace, or integrate with third party products
and/or services may not be valjdated or supporred by su€h rhird parties and may interfere with the
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operations ofor void warranties for such thnd party products and/or servic€s. Except as explicitly set forth
otheMise in this S€ction 7.2, Pre Laun€h OfferinSs are subject to the same terms and conditions as are
applicable to a "Product" u nder these Terms.

7.3 [eed!41. Customer agrees to use commercially reasonabl€ effortsto providefeedback to Sam5ara

regardingthe Products upon request and agrees that 5a msa ra shallhave allriShts, title, and interest in and
to all comments, suggestions, and other feedback (collectively, "Feedback") provided by Customer to
Samsara related to the Products. Customer shall and hereby does irrevocably transfer and assiSn to
samsara allriSht, title, and interest it may have in such Feedbackto Samsara, and Samsara hereby accepts

8. Pavment. Shiooinq. and D€liverv. Custome/s payment and billing terms are set forth in the Order
Form. Unless otherwise set forth herein or in the applicable Orde. Form, all payments made to Samsara
under an Order Form are non-refundable- Samsara may subrnit Customer contact ioformation and
information relaied to the timeliness of Customer's payments to credit rating, credit r€po(ing, or simitar
agencjes. Customer is responsible for all payments of applicable taxes/ levies, duties, or similar
governmental assessments of any nature, incl!ding, for example, value added, sales, use or withholding
taxes, assessable by any JUrisdiction whatsoever {collectively, "Iaxes"), however designated or incurred
under these Terms- lf Samsara has the legal oblitation to pay or collect Tares for which Customer is

responsible under this section, Samsara will invoice Customer, and Customer shall reimburse Samsara for
any taxes paid or payable on behalf of Customer. Unless required by applicable law, Samsara will not
provide retroactive Tax refunds or.redits to Customer. Subject to a pplicable legalr€qunements, anyTax
refund or credits provided to Customer shall be at Samsarat sole discretion, and Samsara reserves the
right to charge the Custorner reasonable fees and costs associated with processing such Tax refund or
credit. All shipments are FOB {2010) Origin, Frei8ht Prepaid, and charged Back.

9. A!!g.U-!j!. Customer shall be solely responsible for administering and protecring Accounts.
Customer agrees to provide access to the Samsara Software oflly to Au tho rized users, and to require such
Authorized Users to keep Account login information, including user names and passwords, strictly
confidential and not provjde such Account login information to any unauthorized parties. Customer is

solely responsible for monitoring and controllinS a€cess to the Samsara Software and maintaining the
confidentiality of Account login information and any provided API totens. ln the event that Customer or
any Authorized User beromes aware that the security of any Account login informarion has been
compromised/ Customer shall immediately notify Samsara and de activate such AccoLrnt or chan8e the
Account's login information. Authorized Us€rs may only use the Samsara Software skictlv on behalf of
Customerand subjecttothetermsand conditions applicable to Customerh€rein. Customer is responsible
and liable for any breach by an Authorized User of his or her obligations hereunder.

10.1 q!!.eE!p_A-!.d_Ul!ge- Customer Data is accessible via the Samsara Software. Customer owns all
Customer Data, and Sarnsara will keep Customer Data confidential. Customer hereby grants to Samsara a
non-erclusive, transferable, sublicenseable, worldwide, royalty free license to use, copy, modify, create
derivative works based upon, display, and dktribute Customer Oata in connection wjth operating and
providins the Products. Samsara will maintain reasonable administrative, physical, and technical
safeguards for protection ofthe security, confidentiality and integrity of Customer Data. Samsara willnot
share Customer Data without Customer consent, except when the release of data is compelled by law or
permitted herein. Samsara may collect and use analltics, statistics or oth€r data related to the Customer
Data and Customer's use ofthe Products(i)in orderto provide the Productsto Customer, (ii)forstatistical
reporling and use (provided that such data k not personally identafiable); or (iii) to monitor, analyze,

develop upon, maintain, and improvethe Products; including by providing such datatothird partyservic€s
forthe aforementioned purposes. The rightto use such data shallsurvive the termanation ofthese Terms,

unless legally prohibited or Customer requests an writing upontermination thatsuch use be limited to non
personally-identifiable data. Customer may export Customer Data at any time durinS the term of these

10. Customer Data.



Terms through the export features in the Samsara dashboard or via the Samsara APl. Customer
acknowledSes that some;nformation may not be exportable via the samsara dashboard orthe aPl.lfthes€
Terms terminate or expire and customer does not renew, customer Data may be immediately deleted.

10-2@.cUstomerrepresent5andwarrantsthat:li)
customer will obtain all rights and provide any disclosur€s to or obtain any consents, approvals,
autho.izations and/or agreements from any employee or third paty that are necessary for Samsara to
coll€ct, use, and share Customer Data in accordancewith theseTerms (ii)noCustomer Oata infringes upon
or violates any individual or entity's intellectual property rights, pravacy, publicity or other proprietary
righls and (iii) Customer will adhere to all applicable state, federal and local laws and regulations in the
conduct of its business in relation to Samsara and its receipt and use of the Products. ExcEPT TO THE

ENENT LEGALTY PflOHIBITED FROM TAKING ON INDEMNITICATION OBLIGATIONS, YOU AGREE TO

INDEMNITY, DEfEND ANO HOI.D HARMI.E55 SAMSARA AND, IF RETEVANT, IT5 SUEPROCESSORS AGAINST

ANY LIABILITIES, DAMAGES, DEMANDS, LOSSES, CLAIMS, COsTS, FEES (lNCLUDING LEGAL fEES), ANO

EXPENSES IN CONNECTION WITH ANYfHIRD PARTY LEGALOR RIGULATORY PROCEEOING ARISING TROM

ANY ACT OR OMISSION OF THE CUSTOMER IN RELATION TO CUSTOMER INSTRUCTIONS OR fROM THt
CUSTOM€R'S SREACH OF THIS sICTION 10,2.

10.3 Data Protecti n Addendum. The "Data Protection Addendum" at
hltps://www.samsara.com/data protection-addendum sets forth the Parties' agreement with respect to
the terms governing any Processing of Personal Data by Samsara on the Customer's behalf pursuant to
these Terms. The Data Prolection Addendum forms part of these Terms and supersedes any prior

agreements regardin8 customer Personal Data. The terms "Processing", "Personal Date", and "customer
Personal oata" used in this Section are alldefined in the Data Protection Addendum.

11. Confidentiality

11.1 e9!.ICS-!!j.ell!19@.n!j9!. "Confldeniial lnformation" means any technical, financial, or business

information disclos€d by one Party to the other Parry that: (i) is marked or adentified as "confidential" or
"p roprietany'' at the time ofsuch disclosurei or(ii)und€r the circumstances, a person exercising reasonable
business ju dgment wou ld unde.stand to be confldentialor proprietary. Sansara Confidentiallnformation
includes any information related to the Products, including the pricing thereof, Pre-taunch Offerings,

Samsara Software Systems, or Samsara customers or padners, and any data or information that Samsara

provides to Customer in the course of provid,nS the Products to Customer. Customer Confidential
lnformation includes Customer Oata and any data or information that C!stomer provides to Samsara for
the purpose of evaluating, procuring, or configuring th€ 5€rvaces (for example, makes and models of
vehicles or equiprnent, vehi€le routes, or similar information). Confidential lnformation excludes

information that: (i) is now or hereafter becomes generally known or available to the public, throu8h no

breach of the receiving Paty's confidentialily obligations; (ii) was known, without resvi.tion as to use or
disclosure, by the receiving Party prior to receiving such information from the disclosing PartY; (iii) is

acquired by the rec€iving Party from a third party who has the right to dhclose it and who provides it
witho!t restrict ion a s to use or disclosu rej or (iv) is independently developed by the receivins Pa rty witho ut
use or knowledge of or reference to any Confidential lnformation ofthe disclosiog Party.

11.2 ggddr-!.!.aliE_Qbli8a!-q!!. rhe r€ceivins Party asrees: (i) to maintain the disclosins Party's
Confidentiallnformation in strict confidence; (ii).ot to disclose such confidential lnformation to anythird
partaes lexcept for any Affiliates, employees, agents or third pany service providers of receivinS Party in
pedorming under these Terms under reasonable confidentiality obligations, or except as authorized by
disclosang Party), aod (iii) not to use any such Confidential lnformation for any purpose except to perform
under these Terms or as authorized by lhe disclosing Party. Notwithstanding anything to the contrary in
these Te.ms, the receiving Pafty may disclose the disclosing Pany's Confidential lnformation to the extent
required by law or regulation, including any applicabl€ public record request laws provided that, unl€ss
prohibited by applicable law orregulation, the receiving Party uses reasonable efforts to Sive the disclosing
Party advance notice of such requirement and reasonably cooperates with the disclosing Party at the
disclosing Party's expense an preventing, hmiting, or protecting such disclosure.



72.1 Samsara Software. Samsara and its licensors exclusively own all right, ritl€ and inrerest in and to
the Samsara Software that Customer accesses or licenses, includin8 all associated inrellecrual property
raghts. Customer acknowledges thattheSamsara Softwar€ is prote€ted by copyright, trademark, aod other
laws of the Uniled States and forei8n countries. Customer agrees not to remove, alter or obscure any
copyright, trademark, service mark or other proprietary rights notices incorporated in or accompanyinS
the services. Customer shall and hereby does irr€vocably transfer and assiSn to Samsara all right, title,
and int€rest it may have in the Samsara Softwere to Samsara and Samsa.a hereby accepts such transfer.
No ownership rights are being conveyed to Customer under these Terms. Except for the express rithts
Sranted herejn, Samsara does not grant any other licenses or access rights, whetherexpress or implied, to
any other Samsara software, services, t€chnolo8y or intellectual property rights.

12.2 Firmware. The Firmware is licensed, not sold. Except in the case of a free trial .nd subject to the
Product Trial Hardware Returns section set forth at https://www.samsara-com/support/hardware
warranty. Customerownsthe Hardware on which the Firmware is r€corded. Samsara retains ownership of
the copy of the Firmware itseli includlng all intellectual prop€rty riShts therein. Customer acknowledges
that the tirmware is protected by patent, copyright, trademark, and other laws of the unit€d States and
foreign countries. Samsara reserves all rights in the Firmware not expressly granted to Customer in thes€
Terms. Customer a cknowledSes aod agreesthat portions ofthe Firmware, includinS but not limitedtothe
source code and the specific desiSn and structureof individualmodules or programs, constit!te orcontain
trade secrets of Samsara and its licensors.

72. ProprietarvRishts.

13. Connectivitv Data Usagc. a Sa msara Software license onlyincludes connectivity data tothe extent

14. Non-Samsara Products. The Products may contain links to or have the ability to integrate or

interoperate with, import or export data to or fromr provide access to, or be accessed by Non-Samsara

Products lcollectively, "Non Samsara Product lhtegrations"). lf Customer opts to use any Non Samsara

Produ.t lnteSrations, includinS but not limit€d to with respect to the exchan8e of data between Products

and Non-samsara Products, Customer agrees to: (i) assume sole responsibilitY for and all risk arising from

Customer's use of Non-Samsara Product Integrations and the content, functionality, or availability of any

Non-Samsara Products, including waiving and releasing Samsara from any claims dir€ctlY or indirectly

related thereto; and (ii) witho!t limitation, defend, indemnafy, and hold harmless Samsara from anv third
party claims directly or indirectly arising from or related to Custom€r's use of any Non_Samsara Product

lnt€Srations. SAMSARAPROVTOES NON'SAMSARA PRODUCT INTEGRAIIoNS "AS lS" WITHOUTwaRRANw

OF ANY KIND AND ONLY AS A CONVENIENCE.

15. lUullliq. Customer hereby Srants Samsara permission to us€ the Customer name and logo on

Samsara's website, pr€ss releases, customer lists, SEC filings, earnings calls, and investor and mark€ting

materials to last Custome. as a customer. However, Samsara will not us€ Customer's name, t.ademarks, or

logos in any oth€r way without Customer's prior consent. Custome. agrees to abide bv the terms of

Samsara's Marks Usage Agreement available al https://www.samsara.com/re5ources/brand'assets/.

16. fg!1. The term of these Terms begin s upon th€ date on which vou accept these Te rms, by clicking

a box indicatina your acceptance, by executing an Order Form or other contract that referen.es thes€

such license SKU is identified as including connectivity data and sets forth the amount of connectivity data
included. To the extent connectivity data is included in a Samsara Software license, connectivity between
the applicable Hardware and theSamsara Software does not cou nt towards the included connectivity data

cap. Samsara reserv€s the ri8ht to limit acc€ss to p€rsonal entertainment streaming services through the
Hardware conne€tivity. Connectivity data usaSe above any included connectivity data may result in th€
reduction of connection speeds, the restriction of connectivity, the interruption of connectivity, or some

combination thereof- Restriction or interruption of connectivity will not impact the function of hours of
service logs. customer may track any included connectivity data usage fron the "Gatewayy' page within
rhe "Settings" section ofth€ Hosted Software dashboard.
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Terms, by purchasing Products or otherwise enterinS into an Order Form or other contract with samsara,

a Samsara reseller, or any other entity or individual for the purchase of Products or under which Products

are made available to you, or by otherwise accessing andlor using the Products, whichever is the earliest,

and shatlcontinue until(i)the License Expiration Date forthe last active Order Form or other contract you

entered into for the purchas€ of Products or under which Products are made available to you, {ii}you are

no lonSer authorized to access and/or use the Products, or (iii) these Terms are otherwise terminated
earlieras provided hereunder, whichever is earliest.

16.2 IelIlDalg!. Samsara mayterminatethese Terms, any Order Form, and your accessto and use of
the Samsara Software at its sole discretion, at any time upon notice to you. However, if Samsara so
terminates for its convenience and not as otherwise setforth in these Terms orthe applicable Order Form
or due to your breach thereof, then Samsara will provide you with a Refund. Unless otherwise set forth
herein or in the applicable Order Form, an Order Form.annot be terminated priorto the License Expiration
Date.

16.1 8@L Unles5 you notify Samsara in writing of your intent to cancelthe applicable Order Form

or other contract you entered into lor the purchase of Products or underwhich Products are made available

toyou at l€astthirty (30)days prior tothe ticense Expkation oate, at anytime upto ninety 190)days atter
the License Expiration Date, Samsara may in its discretion renew your license te rm, effectiv€ on the License

Expiration Date, for a period of up lo the greatesl of lhe following: (i) one year, (ii) lhe same period as lhe
immedialely preced ing license term, or, (iii)a shorter period to align license expiration dates with another
of your active orders) (each such period, or any renewal license term of the applicable Products after the
lnitial Term, a "Renewal Term/'). Subj€ct to Samsara's renewal rights set forth in the foregoing sent€nce,
you and Samsara rnay mutually agree to enter into a new Order Form to renew your license term upon the
Li€ense txptation Date, which new Order Form may include additional or different Products or license
terms to the extent mutually agreed. lf Samsara auto renews your license term without Customer's
execution of a new Order torm as described in the first sentence of thas paragraph, your paym€nt method
willremain the same as indicated on the applicable originalOrder Form (e.8., monthly ifyou were allowed
monthly payments, or yearly if yo! were allowed annual payments or upfront paymeno. lf your license
t€rm is renewed after termination of the immediately preceding license term and Samsara in its sole
disrretion allows you to continue using the applicable Products d!ring such inte.im period, these Terms
shall apply to such use. Please email renewals@samsara.com for any questions reSarding automatic

16.3 Terrn ination for Non'Approoriation of Fu nd s. ThecontinuationofanOrderFormone(1)yearafter
the license start date and annually thereafter is conting€nt upon the appropriation of sufficient funds by
Cuttomer. lf sufficient funds fail io be appropriated by Cu5tom€r to provide for the continuation of the
applicable Order Form for Customer's then-subsequent fiscal year, Customer may terminate such Order
form with prior written notice effectiv€ as of the later of the date of rhe beginning of such subsequent
fiscalyear and the end of the then current annual license period. ll Customer so terminates such Order
Form, Samsara shall be entitled to payment of and for: all amounls due as of the date of termination;
deliverables in progress; liabilities, fees, or costs caused by such termination inctudinB for obtigations that
extend beyond the date ofterminationj and reasonabt€ Order Form ctose-out costs.

11, WaTTantv Disc|dimers THESERVICESAREPRoVIDED"ASIS,"WITHoUTWARRANTYoFANYKIND.
WITHOUT TIMITING THE FOREGOING, SAMSARA EXPLICITLY DISCLAIMS ANY WARRANTIES OF
MTRCHANTABITITY, FITNESS FO8 A PARTICULAR PURPOSE, NON INFRINGEMENT, AND ANY WARRANTIES

16.4 Effect of Termination. Upon any termination or expiration ofthese Terms, th€ fo owing sections
of these Terms willsurvive:5 (License R€strictions), 7.2 (pre-Launch Offerings),7.3 (Feedback),81payment,
shipping, and oelivery), 10 (custome. Data), 11 (confidentiatity), 12 (propri€rary Rishts), 16 {Term}, 17
(Warranty Disclaimers), 18lLimitation of Liability), 19 (Dispute Resotuiion),20 (Governing raw), and 21
(CeneralTerms). At the Customer's request, and subject to Samsara's data retention and backup potacies,
Samsara shall delete and remove any Customer Data on the Hosted Sofiware.



ARISING OUT OF COURSE OF DEALING OB USAGE OF TRADE. Samsara makes no warrantythat the Servic€s
will meet Customer's requirements or be available on an uninterrupted, secure, or error-free basis.
Samsara makes no warranty reSarding the qualiry, accurac, timeliness, truthfulness, completeness or
reliability of any analytics orCustomer Data. For more information abouttheSamsara Hardware waranty,
please visit httos://www.samsara.com/suooort/hardware-warrantv.

18. timitation of Liabilitv.

18.1 No Conseouential Oamases. NEITHER SAMSARA NOR CUSTOMER NOR ANY OTHER ENTtry
INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE PRODUCTS WITL BE LIABTE fOR ANY
INCIDENIAL, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGtS, INCLUDING LOST PROTITS,

TOSS OF DATA OR GOODWILt, SERVICE INTTRRUPTION, COMPUTER DAMAGT OR SYSTEM FAILURE OR THE

COST OF SUESTIfUTE PRODUCTS ARISING OUT OF OR IN CONNECTION WITH THESE TERMS OR FROM THE
UsE OF OR INABILITY TO USE THE PRODUCIs, WHETHER BASED ON WARRANTY, CONTRACT, TORT
(INCLUDING NEGTIGENCE), PRODUCT LIABILIry OR ANY OIH€R TEGAL THEORY, AND WHETHER OR NOT
THE OTHER PASTY HAS BEEN INFORMEO OF THE POSSIBILITY OF SUCH DAMAGE, EVEN II A TIMITED
REMEDYSETfORTH HEREIN IS FOUNOTO HAVE FAILED OF IT5 ESSENTIAL PUR POSE- SOME JURISDICTIONS
LEGALLY PROHIBIT THE EXCLUSION OR LIMITATION OT TIABIIITY FOR CONSEQUENTIAL OR INCIDENTAT
DAMAGES, SO THE ABOVE LIMITATION MAY NOTAPPLY,

18.2 E?9, EXCEPT AS TOANY EXPRESS INDEMNIFICATION OBLIGATION SEI IORTH IN THEsETERMS, OR

A EREACH OF SECTION 7.2 OR STCTION 10.2 BY CUSTOMER AND EXCEPT AS TO CUSTOMER'5 PAYMENT

OBLIGATIONS UNDERAN ORDER FORM,IN NO EVENTWILLEITHER PARTY'S TOTAL AGG REGATE TIABILITY,

INCTUDING TO fHE OTHER PARry ANO ANY OF ITS AFfILIATES, ARISING OUT Of OR IN CONNECTION WITH

THESE TERMS OR TROM THE USE OF OR INABITITY ]O USE THE PRODUCTS EXCEEO THE AMOUNTS

CUSTOMER HAS PAID TO SAMSARA HEREUNDER DURING THE TWELVE {12) MONIHS PRECEDING THE

EVENT GIVING RISE TO THE DAMAGE, OR IF CUSTOMER HAS NOT HAD ANY PAYMENT OETIGATIONS TO

SAMSARA (FOR EXAMPL€ THROUGH A FREE IRIAL), ONE HUNDRED DOLLAR5 (5100),

18,3 THE EXCLUSIONS AND LIMITATIONS OF DAMAGES SET FORTH AEOVE ARE FUNDAMENTAL

ELEMENTS OF THE EASIS OF THE BARGAIN EEfWEEN SAMSARA AND CUSTOMER,

19. I &E!94i9! U nless customer is legally proh ibited by law lrom resolving disputes by arbitration, a ny

dispute arising from or relating to these Terms or Customer's use ofthe Products that cannot be resolved

by the Parties within a period of sixty (60) days after noti.e of a dispute has been Siven by one Party

hereunder to the other, shall be finally and exclusively settled by confidential arbitration in the JAMS

location nearest to the co!nty in which Customer has ats principal place of business using the English

lan8uage in accordance with the arbtration Rules and Procedures ofthe J ud icial Arbitration and Mediation

Services, lnc. ("IAMS Rules") then in effect, by one or more commercial arbitrato(s) with substantial

experience in resolving complex commercial contract disputes. The Parties aSre€ that such arbitrato(s)
shall have full authority to award preliminary and permanent injunctive relief, damages, and any other
relief available in law, at equity, or otherwise pursuant to applicable law and that any emergencv

arbitrator(s) appointed in accordance with the IAMS Rules shall have authority to grant em€rSency relief

in accordance with such rules.

19.2 e!-e!:-A!!j.9!-!!ar!et. Any proceedioSsto arbitrate or resolve anydispute arising from or relatin8 to
theseTermsorCustomer'suseoftheProductsinanYforumwillbeconductedsolelvonanindividualbasis
and not as a class a€tion, consolidat€d action, private attorney general action, or other representative

action. You expressly waive your right to file a class action, panicipate in a class action, or seek relief on a

class basis. Unless Samsara agrees in writing otherwise, the arbitrator or other adjudicator will not

consoldate more than one pelson or entty'<.larms.

19. DisouteResolution.



20- Governine taw. These Terms and any action related thereto will be Soverned by th€ laws ofthe
state in which Customer has its principalplac€ of businesswithout regard to its conflict of laws provisions.

subject to the agreement to arbitrate s€t forth herein, exclusive iurisdaction and venue for actions arising

from or retated to these Terms or Customer's use of the Products will be the state and federal courts

located in or nearest to the counly in which the Customer has its principal plac€ of business and both

Parties consent to thejurisdiction ofsuch courts with respect to anYsuch actaons.

21- GeneralTerms

21.1 Miscellaneous. These Terms together with any applicable Order Form constitute the entire and

exclusive understandingand agreement between Samsara and you reSardingthe Productsand th€ subi€ct

matter hereof, and these Terms supersede and replac€ any and allprior oralorwriften understandings or

agreements between Samsara and you regarding the Products and the subject matter her€of. lfthere is a

conflict between th€ terms of an Order Fo.m and these Terms, then the terms of the Order Form controls

over these Terms; provided that, to the extent applicable, (a) if a purchase or procurement under a

Purchase order is also documented by a Quote, notwithstanding anythingto the contrarY in these Terms

or the applicable Purchase Order, (i) to the extent th ere isa conflict between such Purchase Order and such

Quote, the terms ofthe Quote shallprevail, and no additionalterms i6cluded in such Purchase Orderthat
are not included in such Quote shall apply; and {ii) Customer shall ensure such Purchase Order references,

and reflects identicalterms and conditionsto, such Quote, and (b)for Purchase Ordersissued bya Samsara

reseller where the applicable purchas€ or procurement of Products is not ako documented by a Quot€,
norwithstanding anything to the contrary in these Terms, the reseller agreement between such reseller
and Samara, or the applicable Purchase Order, 10 the extent there i5 a conflict b€tween such Purchase

order and such reseller agreement, the terms of the reseller agreement shall prevail, and no additional
terms included in such Purchase Orderthat are not included in such reseller agreement shallapply- lffor
any reason a court of competentjuri5diction finds any provision of these Terms invalid or unenforc€able,
that provisaon willbe enlor€ed to the maximum extent permissible and the other provisions ofth€se Terms

will remain in full force and effect. You may not assign or transfer these Terms, by operation of law or
otherwise, without Samsara's priorwritten consent. Any attempt by you to assign ortransfertheseTermt,
without such consent, will be null. Samsara may freely assign or transfer these Terms without restriction.
Subject to the fo regoing, lhese lerm s willbind and in!reto the benefit of the Parties, their successors and
permitted assigns, and nothing herein, express or implied, is intended to or shall confer upon any other
person or entity or PartyAffiliate, any leSalorequitable right, benefit or remedy ofany natLrre whatsoever
under or by reason of these Terms. Customer shall have no riSht to bring any claims under these Terms
against any Samsara Affiliate, employee, director, officer, or shareholder. Any notices or other
communications provided by Samsara under these Terms, including those regarding modifications to these
Terms, will be given: (i)via email; (ii)by posting to Samsara's website, or (iiilby posting to the Services. For
notices made by e mail, the date of receiot will b€ deemed lhe date on which such notice is transmitted.
Either Pafty's failure to enforce any right or provision of these Termr will not be considered a waiver of
such right or provision. The waiver of any such right or provision will be effective only if in wriring and
siSned by a duly authorized representative of both Parties. Except as expressly set forth in these Terms,
the exercise by either Party ofany of its remedies under these Terms willbe without prejudice to its other
remedies under these Terms or otherwise.

21.2 Acceptable Use. Customer may not, and may not allow any third pany including its Authorized
Users to, (a) use the Products: (ilfor any inappropriate, improper, discriminatory, illegal, or otherwGe
harmfulpurpose or (ii)to violate, or encouraEe the violation ol the righrs ofothers which include5, without
limitation, legal rights (e.8., intellectual property or proprietary righrs) or human rights (i.e., the ri8hrs
inherent to allhuman beings regardless of.ace, sex, nataonality, ethnicity,language, religion, or any other
slatus, including without limitatioo the right to life and libeny, freedom from slaveryand torture, freedom
of opinion and expression/ the right to work and education, and many more), each as reasonably
determined bySamsara, or (b)engage in abusive, harassing, threatenin8, offensive, orotherwise improper
conduct towards samsara or its employees, agents, service providers, partners, or other.ustomers. To



report any potential misuse or violation, please email e!.U!e@!iEEE !9Il or submit an anonymous
concern via samsara external.ethicsooint.com.

21.3 EIpAG-BC$!-!!.S!S. Customer shall not use the Products in violation of appli€abl€ export controt
or sanctions laws ofthe United States or any othe. applicable jurisdiction. Customer shall not useth€
Products ifCustomer is or is workinS on behalfof any r€stricted person or€ntity, includinS those listed on
the U.S- Treasury Department's list of Specaally Designated Nationals, the U.5. Department of Commerce
Denied P€rson's List or E.tity List, the State Department's Debarr€d list, or similar denied panies list
without praor authori2ation by th€ U.S. Government. Customer shallnot export, re-export, ortransferthe
Products iffor use dire€tly or indirectly in any prohibited activity described in Part 7,14 of the U.5. Export
Administration Regulations, including certain nuclear, chemicalor biological weapons, roctet systems or
unmanned air vehicle end-uses.

21.4 &l!C-!{dg!Ig. sa msa ra is not lia ble or respo nsible, nor sha ll be deemed to have defau lted u nder
or breached the5e Terms, for aoy failure to perform or delay an performing its obligations under these
Terms due to an event of force majeure. An €vent of force majeure is any event or carcumstance beyond
Samsara'5 reasonable control, such as war, hostilities, act of cod, earthquake, flood, fire, or othe. natural
disaster, strike or labor conditions, material shorlaee, epidemic, disease, sovernment a€tion, or failure of
!tilities, transportation facilities, or communication or electronic systems.

21.5 Financed Purchasesand Other Pavment Arraneements. lfyou are accessing the Products through
a financing entily ("tender''), the terms in this Section shallapply. Any obligation you may have to the
tender as absolute and unconditional, not subject to any setoffor counterclaim as between you and Lender,
!nless agreed to otherwise in the separate financinA agreement ("finan€ing Agreement") you enter into
with the Lender to finance your purchase of the Products. You acknowledge and agree that when you
execute the Financing Agreement, the Lender is prepayinS Samsara for the Products on your behalf and
such pr€payment is final and cannot be refunded by Samsara unless otherwise provided under these
Terms. You ac(ept the risk that any Products are not provided or ar€ not satisfactory; provided this
sentence does not affect your rights again5t Samsara as limited by these Terms, or Samsara's obligations
toyou underthese Terms.lfyou choose to dkcontinue use ofthe Productsfo. any reason, you willcontinue
to be liable forany outstanding paymenr obligations specified inthe Financing ASreement. lfyou have any

claim against ordispute with Samsara,you may not take action by reason of su€h claims against Lend€r. lf
you are purchasing through a Lender, Samsara may terminate your access to lhe Products should you
breach t hese Terms or the terms of th e F ina ncins Asree ment. Aoy Refu nds issu ed by Samsa ra u nder these
Terms for Prod!ct purchares financed under a Financing Agreement may in Samsara's sole dis€retion be

remitted to the Lender, and any impact su€h remittance may have on your remaininS payment obliSations
to tender is governed by the Financing ASreement. Subject to the other terms of this section (Financed

Purchases and Other Paym€nt Arangements), in the event Samsara cons€nts, in its sole discretion, to
granting Custom er's request for payment underan Order Form to be made bya Customer Afiiliate, Lender,

or any other third party authorized by Customer to make purchases or payments on behalf of Customer
("Payment Arrangem€nt"), Customer represents and warrants that (ilsuch Payment Arran8ements are

made for legitimate business purposes and are in compliance with all applicable laws, including but not
limited to tax laws, and (ii) customer remains darectly liable for all obli8ations, includins all payment

obligations, underthese Terms and such Order Form.

21.6 ea-44!.hl9lD.e!i.S!. lfyou have anyquestions abouttheseTerms orthe Products, please contact

samsara at id[9!ereI05el3tgl!.
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